
How human-centred is your organisation? 

BS ISO 27500 The human-centred organisation – Rationale and general principles 

This new board-level standard describes the key principles which a human-centred organisation 
follows, and the benefits of doing so. In modern business, organisations are measured not only 
against returns on investment, but also on broader issues such as responsibility to the societies 
and communities they operate in, the environment, and the well-being of their employees. These 
characteristics all define how human-centred an organisation is. 

BS ISO 27500 sets out the types of policies that organisations need to put in place to ensure they 
are human-centred. The results of your online assessment are provided below: 

What to do now? 
 

1. We recommend that if you don’t already have one, you assign a level of oversight responsibility
for usability, accessibility, health, safety and well-being (not necessarily all to the same person).

2. Look at the figure above, identify any of the 7 key principles where the scores tend to be close
to the centre and focus on them. Look at the raw scores you will have been sent, and identify the
specific factors that are pulling the overall principle indications down.

*Important note: There are currently no formal accreditation or certifications for BS ISO 27500. The 
onlineassessment you used has been developed by Guildford Ergonomics Ltd and it reflects directly the 
content of the standard. The information in the figure above is purely indicative and is hoped to provide a useful 
initial point of reference when these issues are considered at board-level.

For further information on BS ISO 27500 visit the ISO website or see the useful summary article 
in the online IOSH magazine.

For further advice and any ergonomics and human factors consultancy please get in touch via 
our website: www.guildfordergonomics.co.uk

Capitalising on 
individual differences

Making usability and
accessibility strategic
business objectives

Adopting a total
system approach

Ensuring health, safety
and well-being are
business priorities

Acting in socially
responsible ways

Openness and
trustworthiness

Valuing personnel and
creating meaningful work
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